Deposit & Cancellation Policy
       at Chaa Creek  

We do require a deposit of 30% of the total amount, within 21 days, with full payment 45 days in advance of arrival.

A full refund minus $60 USD handling fee will be made on cancellations 60 days or more prior to the scheduled trip.  Cancellations 60 - 45 days in advance a 50% refund will be given.  Cancellations 45 days or less prior to arrival no refund will be given.  

No refunds will be given for unused hotel rooms, meals, sightseeing trips or tours for any reason whatsoever.  Land cost is quoted as a package and credits are not given for services not used.

If you have confirmed one of our Inland Expedition packages, please be reminded that this package does not include the entrance/guide fees applicable to the tours you decide to take.  To view a list of the available tours and the applicable fees please visit the following page on our website http://www.chaacreek.com/rates/thespa-copy-copy-copy/ 

Also note that The Lodge at Chaa Creek cannot guarantee that the fees price will not change since we have no control over these and we merely pay them as a service to our guests.

The Lodge at Chaa Creek strongly recommends travel insurance to all visitors to Belize.  You can visit the following link for more info www.travelguard.com/agentlink.asp?ta_arc=52450112&pcode

Please note that our exchange rate is $2.0 Belize dollars to one US dollar only for AMEX card charges that we must transact in Belize dollars. Thus we convert the amount you authorize to us to Belize dollars.  Your credit card company may have additional charges for foreign transactions.  There may be credit card, and BANK CHARGES/EXCHANGE RATE CHARGES added to the balance authorized for credit card charges. The best way to ensure exact payment, is to send payment by  check.


 CREDIT CARD CHARGE AUTHORIZATION
                                

I ___________________________________ the undersigned hereby authorize Chaa Creek Cottages and Inland Expeditions to charge my Credit Card Type/Number


_______________________________________________ , Exp. Date _________


for a deposit of______________  on/Date________________ 


and final payment of ____________________ on/Date____________


Reservation #: ______________



Signature______________________________



The authorization form can be scanned and emailed or faxed to: 
Fax # 501-824-2501 (INTERNATIONAL FAX)
Fax # (800) 861-1519 (FOR NORTH AMERICA)



CANADIAN RESIDENTS MUST PAY WITH A CERTIFIED CHECK, OR BY WIRE TRANSFER IN ORDER TO AVOID BANK COLLECTION FEES.

VERY IMPORTANT THAT YOU PROVIDE THE BANK WITH OUR CONFIRMATION NUMBER.
WITHOUT THAT VALUABLE INFORMATION WE ARE UNABLE TO PROCESS PAYMENT TO THE APPROPRIATE RESERVATION.


Please make out all check payments to:


CHAA CREEK, LTD.


Endorsement on the back of the check should be:


CHAA CREEK RESERVATION #______ For deposit only to:


Chaa Creek Ltd.
Account No.3036022


And mail them to:
U.S. Century Bank
3001 Ponce de Leon Boulevard
Coral Gables, Fl.  33134
Attention: Josue Rios
Vice President & Branch Manager
U.S. Century Bank


Or if wire information is desired:
The wire transfer instructions are as follows:


U.S. Century Bank
Miami, Florida
ABA 067015397
SWIFT CODE : USCEUS3M.
To credit Account No. 3036022
In the name of Chaa Creek, Ltd.

ADDITIONAL INFO
The purpose of the 10% service charge on accommodations, meals and drinks is to allow a fair distribution of what would normally be "tips" from our guests to The Lodge at Chaa Creek employees.  The Lodge at Chaa Creek pays out 100% of what is collected from the service charge.  Of this,70% is paid out every month and the other 30% is put into an interest-bearing account controlled by the employees and is paid out 50% in June and 50% the 1st of December.  Each position at The Lodge at Chaa Creek is assigned a number of shares or set percentage of the total collected. This is then divided by these and paid out accordingly. The off-site driver/ guides are not included in this but it is customary for guests to tip them what they feel is appropriate in those instances; otherwise no other tipping is necessary unless one feels that a certain member of staff has earned special recognition.  The employees of The Spa at Chaa Creek are not employees of The Lodge at Chaa Creek and neither are they part of the Service Charge Scheme.
